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In order for one to understand library service for Negroes 
he must review the general library developments of the southern 
region* In 1876 Arthur Mayzk, who was the librarian of the Charleston 
Library Society, of Charleston, South Carolina stated that: 
Notwithstanding the occasional instance of favorable pro¬ 
gress ... a view of the condition of public libraries in 
the Southern States presents after all but a barren prospect. 
In proportion to the population their number is exceedingly 
small, they are poorly supported; are conducted on no 
general or fixed system, and are confined usually to the 
large cities, while the smaller communities in these states 
are for the most part, absolutely destitute of this most 
necessary means of education and refinement.^ 
This was the case in 1876; and as late as 1931 concern about 
the poor libraries of the South was still being expressed. Miss 
Charlotte Templeton put it aptly when she said that: 
The South cannot afford a haphazard trial and error method 
of developing its library services, we have too much to make 
up, we have too great a distance to travel; our means are too 
slender for any part of them to be squandered on futile 
efforts. We need a well thought out plan; ... we need to 
pool our experiences, and coordinate our efforts.^ 
To go back, however, to 1920 and 1922 there were encouraging 
^United States Bureau of- Education. Public Libraries in the 
United States (Special Report Washington: Government Printing Office, 
1876}, p. 1890. 
p 
American Library Association, Board of Education for Librarian- 
ship, A Study of the Library School Situation in the Southern States 
( Chi cagôT_1EeT[ssôcIâtïôn7l95ï7]î~p<>-^55* 
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signs of interest in and concern for the South's peculiar problems 
and needs. Hie two most significant signs Here the organization of 
regional library associations; the Southeastern Library Association 
and the Southwestern Library Associa tion.^- With a well thought-out 
plan, the pooling of experiences, the co-ordination of efforts, and 
with capable leaders, the regional associations brought to libraries 
in the South an unusual degree of direction and focus.2 
In 1920, when the Southeastern Library Association was organized, 
the librarians in the South began to think consciously in terms of the 
whole region. Since that time, the Association has considered the 
common problems, conditions, and needs of the area, so that a pattern 
of development has evolved, and there is encouragement and hope for 
more rapid development in the immediate future. 
Ibis direction and focus manifested itself through the pro¬ 
motion of more adequate library facilities in the South and by the 
stimulation of lay interest. This interest was vitalized by pro¬ 
fessional library meetings and conferences and various means of publi¬ 
city. The findings of the library conference sponsored by the American 
Library Association and the Southeastern Library Association, held at 
the University of North Carolina April 7-8, 1933, constituted a fore- 
sighted definition of principles for library and social progress in 
•^Tommie D. Barker, Libraries of the South (Chicago* American 
Library Association, 1936), pi 1. 
2Ibid. 
^Louis Shores, "Public Library Service to Negroes," Library 
Journal, LV (February 15, 1930), 151-15U. 
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the South*'*' 
In the Report of the Southeastern States Cooperative Library 
Survey 191*6-191*7 edited by Louis Wilson,^ it was specified that 
since 1920 the Southeast had been taking stock of its characteristics, 
analyzing its resources, stuclying -fee means by which it could place 
itself in the main currents of American life and attain a higher cul¬ 
tural and economic status in the nation. In three of the categories 
of resources essential to the well-being of any region, the South¬ 
eastern region discovered that it was seriously deficient. Among 
these deficiencies were the lack of technological skill, scientific 
"know-how’' that is required in converting raw materials into 
finished products, and capital wealth which is the most indispensable 
resource*3 Since 191*0 the gradual increase in capital wealth was 
strengthened by World War II when it brought major industries to the 
Southeastern region* Thousands of workmen were trained in a wide 
variety of technological skills* Through the Tennessee Valley 
Authority which has central headquarters in Knoxville and the Atomic 
Energy Laboratories at Oak Ridge, Tennessee, the region has been 
strengthened with more social and scientific experiments than ever had 
been known in this or any other nation's history.^* 
After having viewed the general picture of library service in 
^-Barker, op. cit., Libraries of the South, p*.1^2.«; 
^ouis R* Wilson, Libraries of the Southeast (Chapel Hill, 
North Carolina: University of North Carolina Press, 191*9), p. 1. 
^Ibid., p. 3. 
%bid., p. $-6. 
li 
tha South, one can understand more easily the services extended to the 
southern Negro* No public library service prior to 1900 was avail¬ 
able to the Negro patron but during the period between 1900 and 1910 
a number of public libraries in the South extended services to the 
Negro readers. In the main, this service was made available either 
by restricted privileges at the main library or by the establishment 
of a separate branch to serve the Negro patron.^- 
In 1930 Louis Shores made a survey to determine public library 
services to Negroes in cities throughout the United States with large 
Negro populations. The five characteristics of American cities 
listed by Shores in his study can apply directly to the South today 
namely: (l) cities with.no provision for library service to Negroesj 
(2) cities limiting the Negro use of the public library; (3) cities 
providing segregated library service to Negroes; (U) cities with 
special Negro branches or branches used largely by Negroes, but 
with free use of all branches; and, (5) cities granting Negroes use 
of all libraries.‘ However, through state laws, city ordinances, 
city charters and demands from citizens interested in library service 
to Negroes these characteristics are diminishing, thus bringing on a 
new or expanded program of library service in the South. Since 19lil 
Negro use of the main library has grown from an isolated phenomenon 
to an increasingly acceptable practice in certain areas of the South. 
^■Eliza A. Gleason, The Southern Negro and the Public Library 
(Chicago: University of Chicago tress, 19hl), p« 19. 
Tommie D. Barker, "Libraries in the South," Library Journal, 
LVI (February 15, 1931), 16&J.69. 
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In 1955 it was reported that: 
,,, In sixty-two cities and towns Negroes have free use of 
the main public library; twenty-four communities give limited 
service to Negroes at the main library; in eleven localities 
in the South one or more branches give service to patrons 
regardless of race; three library systems have Negro repre¬ 
sentation on their boards.-*- 
Four of the fifty-nine libraries on the "full-service" list—Little 
Rock, Arkansas; Knoxville and Nashville, Tennessee; and Bryan, Texas— 
did not serve children at the main library.^ However, since 1955 
children have been served at any point of service in the Knoxville 
Public Library System which in 1958 included eight branches; two of 
which are located in predominantly Negro neighborhoods. 
The area of public library service to Negroes in southern cities 
has been explored a little more extensively since 1951# Six such 
studies have been made in the Atlanta University School of Library 
Service; by Adkins^ in 1951; By Tillman** in 1953; by Parker^ in 1953; 
■*-Anna Holden, "The Color Line in Libraries," Changing Patterns 
of the New South (Atlanta: Southern Regional Council, January, 1955)# 
Go. 
2Ibid. 
^Barbara Adkins, "The History of Public Library Service to 
Negroes in Atlanta, Georgia" (unpublished Master’s thesis, School of 
Library Service, Atlanta University, 1951)# 
**Rosebud Harris Tillman, "The History of Public Library Service 
to Negroes in Little Rock, Arkansas, 1917-1951” (unpublished Master's 
thesis, School of Library Service, Atlanta University, 1953)# 
^Lucretia Jeanette Parker, "A Study of Integration in Public 
Library Service in Thirteen Southern States” (unpublished Master’s 
thesis, School of Library Service, Atlanta University, 1953)# 
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by Hoffman1 in 1955$ by Barnes2 in 1957$ and by Curry^ in 1957* 
Purpose and Scope 
Ihe purposes of this study are: (l) to present the historical 
development and establishment of public library service in Knoxville, 
Tennessee, (2) to relate historically the establishment and evolution 
of library service to Negroes in Knoxville, and (3) to appraise the 
present status of library services of the Murphy and Carnegie branches 
of the Knoxville Public Library which are located in predominantly 
Negro neighborhoods* 
Significance 
The writer feels that this study will be important because 
no study of this kind has been made of Knoxville, Tennessee* This 
study will be one of a series of studies already completed and may 
be used to compare developments of library service to Negroes in other 
key southern cities* In the future this group of studies may be used 
for the purpose of making a more composite stuc|y. 
Methodology 
1* Permission was obtained from the librarian of the Knoxville 
Public Library System to consult library records and statistics in 
order to determine the present status in terms of use and financial 
%heba P, Hoffman, "A History of Public Library Service to 
Negroes in Memphis, Tennessee” (unpublished Master's thesis, School of 
Library Service, Atlanta University, 1955)* 
2Glynell S. Barnes, "A History of Public Library Service to 
Negroes in Galveston, Texas, 190U-1955" (unpublished Master's thesis, 
School of Library Service, Atlanta University, 1957)* 
-*John Lee Curry, "History of Public Library Service to Negroes 
in Jacksonville, Florida" (unpublished Master's thesis, School of 
Library Service, Atlanta University, 1957)* 
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support of the two branch libraries concerned. 
2. Books, pamphlets, articles, clippings, reports, and docu¬ 
ments were used to assist the writer in gathering information concerning 
the historical development of the Knoxville Public Library. 
3. Interviews were conducted with the present librarian and 
some of the staff members of the Knoxville Public Library in order to 
obtain information relating to library service for Negroes. 
U. Circulation records were kept by subject for one week 
(March 31 through April 7* 1958) at the Murphy and Carnegie branches 
to determine the quantity and types of books used by patrons according 
to address, sex, and occupation. Official Ward Maps were used to 
determine the residential areas of the persons who used the library. 
Ages of adults were not available on registration cards, therefore, 
the terms "young people" and "adults" were used to classify the 
people who withdrew books from the library. 
!?• The library's registration file was used to obtain data 
regarding address, sex, and occupation. 
6. The shelf list was used to count the book collection of 
the social sciences, sciences, useful arts, history, travel, bio¬ 
graphy and fiction by the copyright dates which were used to determine 
the up-to-dateness of the collection in these subject areas. 
7. By a comparison with the standards for materials, personnel, 
finance, quarters, and services recommended by the American Library 
Association, a description of the services will be presented. 
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Community Background (History and Location) 
Knoxville, the seat of Knox County, Tennessee is on the 
Tennessee River which is formed four miles east of the downtown 
section by the junction of the Holston and French Broad rivers. The 
city extends fan-wise from the river banks into the nearby hills, 
with the Chilhowee mountains in the distant background.^" 
Knoxville was founded by General Jame3 White, and the first 
lots were laid out and sold in February, 1792. The original town 
consisted of 16 blocks, bounded on the north by Church street, and 
on the south by Front street; on the west by Crooked street (now 
Walnut street) and on the east by First Creek.^ Knoxville's first 
good-roads movement bore fruit in 1795> when a road was opened from 
Knoxville to Nashville, "so far as to allow the passage of a loaded 
wagon." When in 1796, the "Territory South of the River Ohio" 
became the state of Tennessee; Knoxville, the capital of the Territory, 
became the first .capital of Tennessee and remained so until 1812. 
Knoxville was again the capital from 1817 to I8l8. At that time 
there were only hO houses in Knoxville.^ 
In 1868 the eastern section of Knoxville was annexed to the 
city, giving a total area of only .U3 of a square mile. In 1897 
^Federal Writers' Project, Tennessee (New York: Viking 
Press, 1939), p. 232-233. 
^Knoxville Chamber ofCbmmerce, "History of Knoxville," 
Knoxville, tn.dj, p. 1. 
^Ibid., p. 2. 
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the northern and western sections which had been separate cor¬ 
porations were expanded from time to time, taking in other unincorporated 
areas and as a result of expansion, the area of Knoxville covered 1*.J> 
square miles.^ In 1917 the communities of Lonsdale, Mountain View, 
Oakwood, and Park City were annexed together with southern Knoxville 
and a considerable portion of other unincorporated suburban territory, 
thus giving the present area of Knoxville 26.1* square miles.2 
Knoxville adopted the commission form of government in 1911, 
which replaced the mayor-alderman type and the city manager form of 
government became effective in 1923. A mayor-council form of govern¬ 
ment was later authorized by the 19i*7 legislature, and became effective 
on January 1, 19I48. 
Growth and Distribution of the Population by Race 
During the period of 1910 to 1950, the city of Knoxville 
experienced a great increase in population promoted mainly by indus¬ 
trial developments and expansion, ühe most serious decrease in the 
Negro population occurred between 1910 and 1920. This decline can 
be attributed to World War I and the job opportunities afforded Negroes 
outside Knoxville. The rise in the Negro population between 1930 and 
191*0 was probably due to the employment opportunities strengthened by 
World War II which were further stimulated by two major federal pro¬ 
jects in the Knoxville area, the Tennessee Valley Authority development 
^-Ibid., p. 2-3. 
2Ibid. 
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and the Atomic Energy Laboratories at Oak Ridge. Ihe fluctuations 
in the proportion of Negroes in Knoxville in 19^0, and again, in 
.1950 can be attributed to labor conditions (see Table l). The 1950 
census indicated that 105,5^7 or 81*.7 per cent of a population of 
12^,769 nas white and 19,222 or 15.3 was Negro.^ 
Business :and Industrial Aspects of Knoxville 
The industries of Knoxville are found in various sections of 
the city, with the largest group along the river front, and along the 
tracts of the two major railroad systems. Knoxville, the fourth 
largest city in Tennessee, is also one of the largest trading and 
manufacturing centers of the South.* It is the headquarters for the 
Tennessee Valley Authority, which is a large federal water power pro¬ 
ject. In 1933 the federal government chose the Tennessee River and 
its tributaries as the site for a series of dams. This project was 
established to provide power production, flood control, and to improve 
navigation. Four of the 16 dams that were erected by the Tennessee 
Valley Authority on the Tennessee River and its tributaries are within 
30 miles of Knoxville. They ares the Norris Dam on the Clinch River; 
the Cherokee Dam on the Holston River; the Douglass Dam on the French 
Broad River; and the Fort Loudoun Dam on the Tennessee River. Oak 
Ridge, a center for-atomic research and production, is an estimated 
20 miles from Knoxville. 
^U. S, Rireau of Census, Seventeenth Census of the United 
States; 1950» Population, Vol. ÏI (Washington: Government Printing 
Office, 1952), p. 156. 
^Loyal Durand, Jr. "Knoxville”, The World Book Encyclopedia, 
X (1958), k!9k. 
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TABLE 1 









1910a 36,3146 7,638 21.0 
1920b 77,818 11,302 iU.5 
1930c 105,802 17,093 16.1 
19Uod 111,580 16,106 lU.U 
1950® 12U,769 19,222 15.3 
aIbid.. Thirteenth Census of the United States; 1910. 
Population. Ibid.. Ill (l910)f p. 762. 
^Ibld.. Fourteenth Census of the United States: 1920. 
Population. Ibid.. Ill (1920). p. 97$. 
°Ibld.. Fifteenth Census of the United States: 1930. 
Population. Ibid.. Ill (1930). p. 936. 
dIbid.. Sixteenth Census of the United States: 19U0. 
Population. Ibid.. HI (l9ko). P. 161. 
®Ibid.. Seventeenth Census of the United States: 1950. 
Population. Ibid.. II (1952). p. 15>6. 
Industry.—After the city had recovered from the destruction of 
the Civil War, it was evident that the railroads would make Knoxville a 
busy manufacturing center. The building of new factories and the 
employment of many workmen were the beginning of Knoxville's real growth 
as a city.1 Along with the industrial expansion there was an increase 
in banking capital. Cotton, textile, marble and hardwood furniture, in the 
^ary U. Rothrock, Discovering Tennessee (Chapel Hill: The 
University of North Carolina Press, 1936),' p. 323-32U. 
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order named, led in local production and in the number of employees.^- 
The major products, as of 1957—according to the Chamber of Commerce, 
include: textiles, clothing, chemicals, marble, metals, machinery, 
foods, and wood products.^ 
Employment.—Table 2 shows the distribution of employed whites 
and Negroes and the types of industries with which the labor forces 
were connected in 1950. The heaviest concentration among the labor 
forces was in the area of manufacturing which employed a total of 31,852 
persons. Of this number, 30,563 were white and 1,289 or four per cent 
were Negroes. There were fewer Negroes employed in mining than in any 
other area of industry. In this industry only 1*9 Negroes or 2.3 per 
cent of a total of 2,081* were employed. Table 2 also shows that of 
the 10,572 Negroes that were employed in 1950, the largest number of 
them were found in personal services. Of a total of 7,731 so employed, 
3,1*1*1* or 1*1*.5 per cent were Negroes. This is the sixth largest area 
of employment for whites. Wholesale and retail trade is the second 
largest area in which Negroes were employed. Of a total of 22,506 
persons, l,60l* or 7.1 per cent were Negroes. In 1950 there was a 
total of 10,572 or 9.2 per cent Negroes employed in the major industries. 
The census for 1950 gave a total of 10l*,l*06 persons employed 
in the major occupations. Table 3 shows the types of occupations and 
the per cent of Negroes "that were employed in these occupations. Of 
1Ibid. 
. ^Knoxville Chamber of Commerce, Facts and Figures (Knoxville: 
November, 1957), p. 1. 
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TABLE 2 
INDUSTRIAL GROUPS OF EMPLOYED PERSONS BY RACE 
IN METROPOLITAN KNOXVILLE, 19501 
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1Ibid., p. 201-293. 
1U 
a total of 12,572 persons employed in professional and technical 
positions only 1*07 or 3.2 per cent Here Negroes. The largest group 
of Negroes found in any one occupation mere service workers. Here 
was a total of 9,1*51 persons employed and of this number 3*376 or 
37«7 per cent were Negroes. There were 165 or 1.8 per cent Negroes 
classified as officials, managers and proprietors, excluding farmers 
and farm managers which had a percentage of 1.5 Negroes employed. 
There was a total of 13,1*35 employéd as clerical and kindred workers 
of which 209 or 1.5 per cent were Negroes. 
There was a total of 8,883 sales workers and the number of 
Negroes employed was 13U or 1.5 per cent. Of the 18,053 craftsmen, 
foremen, and kindred workers there were 6l6 or 3.1* per cent Negroes. 
Laborers except those working on farms and in mines, had a 
total of 6,906 employed with Negroes representing 1,797 or 26.0 per 
cent. This is the third highest area of employment as compared with 
service workers ranking first and private household occupations 
ranking second. In addition to the occupations listed in Table 3, 
Knoxville has its share of doctors, lawyers, dentists, teachers, 
nurses, and other professional, technical and kindred workers. 
In 1957, Negro business men of Knoxville, Tennessee operated 
printing presses, real estate firms, insurance agencies, shoe repair- 
ing shops, grocery stores, restaurants, pressing shops, motels, and 
other small business concerns. The majority however, as Table 3 
indicates, are unskilled or common laborers or they are employed 
in domestic service. 
The principal Negro residential areas are to be found in the 
eastern and western sections of Knoxville, with most of the Negro 
15 
TABLE 3 
OCCUPATIONS OF EMPLOYED PERSONS BT RACE, 
IN METROPOLITAN KNOXVILLE, 19501 
Occupation 





Kindred Workers 12,572 12,165 1*07 3.2 
Farmers and Farm 
Managers l*,i*35 1*,366 69 1.5 
Managers, Officials 
and Proprietors 9,062 8,897 165 1.8 
Clerical and 
Kindred Workers 13,1*35 13,266 209 1.5 
Sales Workers 8,883 8,71*9 131* 1.5 
Craftmen, Foremen, 
and Kindred Worke -s 18,053 17,1*37 616 3.1* 
Operatives and 
Kindred Workers 11*, 71*0 13,1*75 1,265 8.6 
Private household 
Workers 3,21*3 896 2,337 72.0 
Service Workers, . 
except Private 
Household 9,1*51 6,075 3,376 37.7 
Farm laborers and 
Foremen 2,126 2,051 75 3.5 
Laborers, except 
Farm and Mine 6,906 5,109 1,797 26.0 
Occupation Not 
Reported 1,700 1.578 112 6.6 
Total 10l*, 1*06 91*, 11*1* 10.162 9.7 
^•Ibid,, p. 1*2-261. 
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business being concentrated in the esstern section of the city near 
and on Vine Avenue. A few are concentrated on the westside near or 
on University and College Streets. 
Educational Facilities 
On one of the lots which General James White, the founder of 
Knoxville, had set aside, a school was built. This school was called 
Blount College and the Reverend Samuel Carrick, pastor of Knoxville's 
first church organization, opened Knoxville's first school in 1793* 
Out of Blount College grew the University of Tennessee which is one 
1 
of the two institutions of higher learning in the city. The 
University of Tennessee, which admits Negro graduate students, is 
located in the central section of the city. The other institution of 
higher learning is Knoxville College which is also located in the north 
western section of the city. This liberal arts college offers the 
bachelor's degree in academic subjects and in music. Knoxville College 
serves predominantly Negro students, but admits students of both 
races. Knoxville maintains I4I regular day schools, nine of which are 
restricted to Negroes. These nine schools consist of one senior high 
school, two junior high schools and six elementary schools. There are 
four business colleges in the city, one of which admits students of 
both races. 
^Rothrock, op. cit., p. 322. 
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Cultural and Social Factors 
Knoxville is served by two daily papers, the Knoxville 
Journal and the Knoxville New-Sentinel. There are six weekly news¬ 
papers, three of which are edited by Negroes. These are the Independent 
Call, the Flashlight Herald, and the Knoxville Monitor. 
There are about 375 churches in Knoxville of about 20 faiths 
and denominations.3- The Y.W.C.A., Y.M.C.A., the public library, 
women’s clubs, fraternal orders, and eight motion picture houses (two 
of which are available to Negroes) supply other cultural and social 
needs. There are 16 parks in Knoxville, five of which are available 
to Negroes including one which admits both races. Knox County 
operates one park which is restricted to Negroes and is located 12 
miles from Knoxville. There are 13 swimming pools, two of which 
are available to Negroes. 
^Knoxville Chamber of Commerce, Facts and Figures, op. cit, 
CHAPTER II 
PUBLIC LIBRARY SERVICE, KNOXVILLE, TENNESSEE, 
1885-1957 
The first efforts that were made in 1817 to establish a 
library in Knoxville met with indifference, and it was not until 
April, 1873 that a beginning was made toward a permanent library.^ 
At that time the Knoxville Library and Reading Room Association was 
established with 53 members. This Reading Room Association was to be 
a subscription association and the first subscription of $5*00 was 
paid by Lewis Tillman on April 2U, 1873*^ 
Library Laws and Policies 
The Tennessee Law of 1929 states that: 
The governing body of any incorporated city or town 
shall have the power to establish and maintain a free 
public library, or give support to any free public library 
established therein, or contract with another library for 
library service for the use of the inhabitants of such 
city or town. 
When such governing body, in lieu of giving support 
to a free public library already established or of con¬ 
tracting with another library for library service, 
establishes an independent free public library of its 
own, it shall appoint a board of seven members, all of 
whom shall be citizens of the city or town.3 
^■Lawson McGhee Library. Address of Colonel Lawrence D. Tvs on. 
A Report by the Board of Library Trustees, Knoxville, January 10, 1917, 
Prepared by the Lawson McGhee Library (Knoxville: The Library, 1917)» 
p. 1-2, 
2Ibid. 
3James C. Foutts, American Library Laws (2d ed.j Chicago: American 
Library Association, 19US), p. 1000. 
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The library system of Knoxville, Tennessee is governed by a 
Board of Trustees consisting of nine members, who are appointed by the 
City Council for a term of three years each, three members being 
appointed annually. The Trustees serve without pay. Legal responsi¬ 
bility is vested in the Board, which is the policy-making body of the 
institution. 
The Board's responsibilities include: the selection and 
appointment of the chief librarian} the promotion of library 
interests} the securing of funds adequate for a progressive 
expanding program} and the control of library funds, pro¬ 
perty, and equipment. Subject to existing statutes and 
ordinances, the Board has power to determine the rules and 
regulations governing library service and personnel,* 
There are no Negro representatives on the Board of the library but 
there are Negro Advisory Committees, consisting of five members each, 
for the Carnegie and Murphy Branches, These persons are appointed 
by the chief librarian and they serve for a period of one year. 
The library is supported by taxation from an appropriation 
made annually by the City Council and administered by the Board of 
Library Trustees, Library fines are turned in to the city's general 
fund and are not added to the library's budget. 
Early History of the Library 
"The presentation of Lawson McGhee Library to the City of 
Knoxville," which was an address given by Colonel Lawrence D, Tyson, 
President of the Board of Trustees on January 10, 1917, gave a brief 
review of the library movement in Knoxville, On April 2U, 1873 a. 
^Lawson McGhee Library, "Staff Manual" (Knoxville: The 
Library, December, 1957), p, 2-3, 
20 
lease «as signed for the first reading room, which was in the old 
Franklin House, located in the southeastern part of the city on Main 
Street, The Reading Room Association was composed of 53 members and 
had 150 purchased and donated books. 
In a few years, the Association had collected 900 books, 
and had on file a number of newspapers, Ihe quarters of the 
Association changed from one place to another, but finally 
found refuge in the Board of Trade rooms on Gay Street, The 
library continued to grow slowly until the year of 1879, 
when the Association was incorporated under a charter from 
the State, and the stock of the library was sold to its 
various members 
In 1883, through the instrumentality of the Edward Everett 
Fund, several hundred books were purchased. The library continued 
to grow, but the lease with the Board of Trade expired in the same 
year and it was compelled to seek other quarters. 
However, some good fortune out-weighed the recession of 
the Association, For in the year of I883, Colonel C, M. 
McGhee, an East Tennessee industrialist, saw that the 
Knoxville Library Association was without a suitable home 
and decided to erect a suitable and adequate library building 
in memory of his daughter, Mrs, May Lawson McGhee Williams, 
The newly erected building was offered to the Knoxville 
Library Association and was called the Lawson McGhee 
Library,2 
Colonel McGhee erected a large three-story building. The upper story 
was used entirely for library purposes, and the two lower floors were 
leased for commercial purposes in order to provide an income for the 
maintenance of the library. The library was thus self-supporting, and 




continued to grow until 190li, when it was destroyed by fire.'* From 
190U to 1917 temporary quarters for the library were set up in a 
residental house on Commerce Street which was near the present location. 
The trustees sold the property at the corner of Gay Street and Vine 
Avenue and the erection of a new building was begun on May 11, 1915, 
on the corner of Market and Commerce Streets, where the library 
presently stands. The first librarian was the Reverend Dr. Thomas 
2 
W. Humes, and he held this position until his death in January, 1892. 
The Knoxville Public Library System has had only two head librarians 
in its history since 1917. Miss Mary U, Rothrock served from 1917 
to 193U and Miss Helen M. Harris assumed leadership In 193U and is 
still acting in that capacity 
In June 1957, the Board of Library Trustees adopted the 
following statement of objectives: 
The purpose of the Knoxville Public Library is threefold, 
to help people: (1) to solve the problems of daily living so 
that they may find satisfaction of themselves; (2) to expand 
their mental horizons so that they may be better citizens of 
the community, the nation and the world; and (3) to enjoy 
books and reading as recreation. To this end, the library 
collects material, organizes it for convenient use, and 
tries to make it accessible and inviting to young and old. 
It employs librarians who are qualified to give skilled 
assistance in the use. of this material... and its doors are 
open to all citizens.1* 
1Ibid. 
2Ibid. 
^Interview with Miss Helen M. Harris, Librarian, Knoxville 
Public Library, Knoxville, Tennessee, March 31, 1958. 
^Lawson McGhee Library, "Staff Manual," op. cit., p. 1. 
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The careful selection of books is one step toward the 
accomplishment of the library’s objectives. In addition 
to books, the public library selects and provides pamphlets, 
documents, and other non-book sources in printed form, as 
well as films, slides, tape recordings, and discs 
Every attempt is made to select books which meet high standards 
of quality in content, expression and format. An effort is made to 
provide materials presenting all points of view on the issues of 
current interest. 
No attempt is made to supply textbooks used in the 
schools and colleges in this area; however, a book is not 
excluded simply because it is a textbook. In the fields 
of law and medicine, books are provided for the layman but 
not for the specialist. The character and emphasis of the 
library's collection are influenced by the existence of 
other libraries in this area which provide specialized 
materials for a particular clientele, such as the 
University of Tennessee and the Tennessee Valley Authority, 
The library does not duplicate expensive or seldom used 
books which are available at other local libraries,2 
Administrative Organization 
Chief Librarian 
The authority of the chief librarian as the administrative 
officer is delegated by the Board of Library Trustees. Not only is 
the librarian the representative and spokesman of the staff, but 
also acts in an advisory capacity to the Board, 
The chief librarian recommends programs, policies and 
changes; prepares agenda for and attends Board meetings; 
acts as secretary of the Board; and has the right to speak 
on all matters under disoussion. She is not a member of 
the Board and therefore has no vote on matters tinder con¬ 
sideration, Her duties, generally speaking, are to carry 
1-Board of Library Trustees, "Adult Book Selection Policy," 




out the policies and decisions of the Board, She is res¬ 
ponsible for the preparation of the annual budget, which 
is based on estimates submitted by department heads. She 
has full responsibility for determining internal policies 
and procedures; for the selection of and the hiring and 
firing of the staff; and for the selection of books and 
other materials,! 
Service Divisions 
In order to facilitate the functioning of the library, the 
institution is divided into five departments, namely: Reference, 
Circulation, Acquisitions, Children’s and Extension, The McClung 
Historical Division is part of the Reference Department, Each 
department is responsible for a major type of service. The 
Reference Department maintains and services reference materials 
and a circulating collection of pamphlets and pictures; and handles 
inter-library loans. A special reference collection of local history 
and genealogical materials is maintained and serviced from the 
McClung Historical Division. Registration, circulation, overdues, 
reserves, assistance of patrons with book selection, compilation of 
reading lists, the arrangement of library displays, and the ser¬ 
vicing of audio-visual materials are the responsibilities of the 
Circulation Department. The Acquisitions Department handles the 
ordering and processing of all books and other materials. It main¬ 
tains the periodical files and is responsible for mending and binding 
and the maintenance of the official catalog and shelflist. The 
^Lawson McGhee Library, "Staff Manual," op, cit., p, 3-U. 
2U 
administration of the Children’s Room at the nain library is the res¬ 
ponsibility of the Children’s Department. This department is also 
responsible for co-ordinating work with children throughout the library 
system. 
The branches and the bookmobile unit comprise the Extension 
Department. The duties of the Extension Department involve the making 
of schedules, supervising the personnel of the eight branches and 
bookmobile and submitting monthly and annual reports on circulation 
statistics and other reports requested by the chief librarian. 
Under the general supervision of the chief librarian, 
the responsibility for toe work of each division rests with 
the head of the department, and she in turn, delegates res¬ 
ponsibilities and duties to assistants, making clear the 
correct line of supervision in each case.3- 
The library has a staff manual which is revised from time to time, 
and a typewritten copy of job descriptions.^ 
Personnel Policies 
Each full-time staff member works UO hours per week and 
schedules are arranged to meet the requirements and working hours 
of the department or branch. The workweek consists of five eight- 
hour days. The staff members are expected to keep abreast of current 
library literature and attend all staff meetings unless they conflict 
with working hours. 
1Ibid., p. $. 
interview with Miss Helen M. Harris, op. elt., April 7, 1958. 
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As a tax-supported institution, all activities of the 
library are motivated by the idea of public service* 
Staff members, as well as the trustees and the chief 
librarian, are encouraged to take an active part in 
civic affairs and to work consistently toward making 
the library an integral part of community activities,* 
In general, staff appointments, transfers, and promotions are 
based on merit* 
When appropriate, vacancies are filled by promotion of 
employees on the staff, but the librarian is free at all 
times to secure the best qualified persons available for 
the good of the service. The chief librarian may recom¬ 
mend to the Board the dismissal of any staff employee whose 
performance of duties, attitude, professional ethics, or 
conduct warrants such action* In such an instance, the 
employee shall have the right to ask for a review of her 
case by the Board and the librarian*? 
Loans and grants.--Special funds are available from which 
loans may be made to members of the library staff who wish to do 
professional studying. These loans are made upon recommendations 
of the librarian and the Board of Trustees* 
The recipient of a loan may reasonably be expected 
to return to the library and work for a period of at least 
two years, provided a position is available for which he 
is qualified,3 
There is a city employees* credit union also* Any employee may 
borrow from the Union in proportion to the amount he has in the city’s 
pension fund or in the credit union* 
Leaves and vacations.—Leave with pay may be granted for 
•^•Lawson McGhee, "Staff Manual," op* cit,, p, 5-6* 
2Ibid., p. 6-7* 
^Ibid*, p. 1U. 
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Institutes or work conferences at the discretion of the librarian. 
Time off for formal study, when granted, may be taken without pay, 
or deducted from the annual vacation, as the assistant chooses. 
Leave of 12 days with pay is allowed annually for 
sickness and is not cumulative beyond the calendar year. 
Additional sick leave, in case of prolonged illness, is 
granted at the discretion of the Board, upon the recom¬ 
mendation of the librarian. 
Annual vacation with pay, based on a five-day week is 
granted to full-time employees, and to part-time employees 
working on a permanent schedule. Temporary and part-time 
assistants paid on an hourly basis are not entitled to 
vacation with pay, A vacation must normally be taken 
during the vacation year in which it is granted, and 
should preferably be taken in one block. However, if a 
family emergency, or the library's welfare indicates the 
desirability of a broken vacation, no period should be 
for less than one week, and any deviation from the 
regular procedure must be approved by the librarian. 
The vacation period is usually from May 1$ through 
September 15. 
Non-professionals .-Non-professional staff members who have been 
in service from one to five years are entitled to 10 working days off* 
Those who have been in service from six to 19 years receive 10 working 
days plus one additional day each year, up to 15 days. Those who 
have been employed for 20 years or more receive 20 working days,3 
Professionals.—Professional staff members who have been in 
service for one or two years will receive a vacation of 15 working 
days. Those who have been in service from three to 19 years receive 
20 working days off. Those who have been in service far 20 full years 
or more receive one calendar month. If a holiday falls within the 
1Ibid., p. 11. 
2Ibid., p. 10. 
3Ibid. 
27 
vacation period of any staff member, it is not considered as a part of 
the vacation. Employees in service less than 12 months of the period 
allowed for vacation will receive a proportionate part of the speci¬ 
fied allowance.^- 
Compensation.—The library employees have available to them 
through salary deductions the hospitalization plan, the pension plan, 
the retirement plan, and the credit union. 
All full-time staff members under 3£ years of age must 
participate in the City employee's pension plan by contribu¬ 
ting four per cent of their monthly salaries to this fund. 
Amounts paid into this fund are returnable in full, without 
interest, upon termination of service. Part-time employees 
who are not participating in the pension plan are covered 
by Social Security. Members of the staff who belong to the 
city pension plan may retire voluntarily after the age of £0, 
provided they have completed 2$ years of service. A retire¬ 
ment plan is also available through the American Library 
Association to its members. Payments into this plan are in 
proportion to salary. Then there is the credit Union available 
to all city employees. 
Present Status of the Library 
The main library is located in downtown Knoxville on the 
corner of Market and Commerce Streets, and the eight branches are 
located strategically throughout the city. Of these eight branches, 
two are located in predominantly Negro neighborhoods serving the eastern 
and western section of Knoxville. The Knoxville Public Library system 
was racially integrated in 1900 and library service is now rendered to 
all individuals and groups in the city. The Traveling Branch Book 
Collection, which is housed in the Extension Office, serves the branches 
•'•Ibid., p. 11-12. 
2Ibid. 
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and the bookmobile. The system has a staff of 39 full-time persons, 
of -«horn 16 are professional librarians, seven are building service 
workers, and the remainder are part-time assistants. 
Books are selected, ordered and catalogued at the main library. 
The heads of the various divisions, along with the chief librarian, 
are ultimately responsible for the selection of the books. The branch 
librarians aid in selection by suggesting those books which they feel 
should be added to their collections. These recommendations for 
additional books are made on the basis of observation of weak subject 
areas, requests from patrons and from the use of book selection aids 
which list titles that a library should have in order to make for a 
well-rounded collection. 
The American Library Association recommends that the total book 
stock of a public library should be sufficient to insure at all times 
an adequate collection for consultation and home use. The minimum 
size book stock of any public library system should have at least 
100,000 volumes of currently-useful printed material,^- In 1957, the 
entire library system of Knoxville had approximately 151,675 volumes. 
The main library had 66,270 adult booksj 1,551 intermediate booksj 
and 9,272 juvenile books or a total of 77,093 books. There were 22 
newspapers and £03 periodicals in the whole system combined.^ The 
main library also had on hand for lending purposes two movie projectors, 
106 films, 82 film strips, two record players, six ceiling projectors, 
•^American Library Association, Co-ordinating Committee on Revision 
of Public Library Standards, op. cit., p. 26-36. 
O 
Interview with Miss Jane Pettway, Acquisitions Librarian, 
Knoxville Public Library, Knoxville, Tennessee, March 31, 1958. 
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three microfilm readers, and 1,900 phonograph records. Of the 3h»h29 
borrowers of the entire system, 22,^28 were adult and 12,001 were 
juvenile. In 1957, there were ld.6,320 books and 11,57U phonograph 
records circulated and 5U,000 people attended film showings.^ 
Extension Service 
The Extension Department serves the eight branches and the book¬ 
mobile unit and is under the supervision of the extension librarian. 
Table U shows the holdings and number of registered borrowers of the 
main library and its eight branches. The traveling collection 
supplies the collection for the bookmobile, the Sequoyah Branch and supple¬ 
ments all branch collections. The McClung collection consists of 9,765 
books, none of which circulate.2 
Approximately one half of the library system's book collection 
was found in the branches. The largest collection is to be found in 
the Park City Branch and the smallest is in the Murphy Branch (see 
Table k). On the other hand the 1,010 registered borrowers of the 
Carnegie Branch, which includes the borrowers of the Lonsdale Station 
(discontinued in 1956) is far less than that of the Eroadway Branch 
which has 3»066 registered borrowers and of the Burlington Branch 
which has 3,217 registered borrowers. The 950 registered borrowers 
of the Murphy Branch is out of proportion to that of other branches 
in respect to its holdings of less than 2,000 books. 
1 
Interview with Miss Helen M. Harris, op. cit. 
^Lawson McGhee Library, Report of the Catalog and Order Depart¬ 
ment, 1957 (Knoxville: The Library, 1957), p. 1. 
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TABLE U 
HOLDINGS AND NUMBER OF REGISTERED BORROWERS OF THE 
MAIN LIBRARY AND ITS EIGHT BRANCHES AND BOOKMOBILE, 1957 




Lawson McGhee 77,093 16,733 
Broadway Branch 7,251* 3,066 
Burlington Branch 6,959 3,217 
Carnegie Branch 8,1*67 l,010a 
Lonsdale Branch 6,355 975 
Murphy Branch l,950b '950 
Sequoyah Branch No permanent collection0 l,0l*8 
South Knoxville Branch M27 1,01*2 
Park City Branch 9,669 1,1*61* 
Traveling Collection 
(Bookmobile) 19,1*26 1*,93U 
McClung Collection 9,765d • • • 
Total 151,675 31*, 1*29 
aIncludes the registered borrowers of the Lonsdale Station 
which was discontinued in 1956* 
^Estimated. 
cThe Traveling Collection supplies the books for this branch. 
dThis collection does not circulate. 
Summary 
The first efforts that were made to establish a library in 
Knoxville were in 1817» but it was not until April, 1873» that a 
beginning toward a permanent library was made. The Lawson McGhee 
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(subscription) Library nas established in 1885» The original library 
building stood on the Corner of Gay and Vine Streets but was destroyed 
by fire and later the present building at Market and Commerce Streets 
was erected. The library was not open free to the public until 
January 10, 1917. It is non supported by taxation and is administered 
by the Board of Library Trustees. The Board of Library Trustees con¬ 
sisting of nine persons, is appointed by the city council. The 
members of the board serve for a terra of three years. There are no 
Negro representatives on the Board but there are Negro Advisory 
Committees for the Carnegie and Murphy Branches. These committees, 
nhich consist of five members each are appointed by the chief 
librarian and each person serves for a period of one year. 
The library is organized into five departments, namely: 
Reference, Circulation, Acquisitions, Children's and Extension. 
Each full-time staff member ■works U0 hours per week and appointments, 
transfers, and promotions within the library staff are based on 
merit. Leave is granted for formal study and for work conferences. 
Annual vacations with pay, based on a five-day week, is granted to 
full-time employees, and to part-time employees working on a permanent 
schedule. Staff members benefit from a group hospitalization plan, 
city pension plan and Social Security. 
The Knoxville Public Library System which was racially in¬ 
tegrated in 1950 is composed of the main library, eight branches, and 
a bookmobile. Two of the branches are to be found in predominantly 
Negro neighborhoods serving the east and west Knoxville areas. 
In 1957 the entire library system had approximately 151,675 
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volumes, 22 newspapers, £03 periodicals, two movie projectors, 106 
films, 82 film strips, two record players, six ceiling projectors, 
three microfilm readers, and 1,900 phonograph records. It circulated 
lil6,320 books and 11,57U phonograph records and £U,800 persons 
attended film showings. Altogether there were 3h>h29 registered 
borrowers. 
CHAPTER III 
PUBLIC LIBRARY SERVICE TO NEGROES IN KNOXVILLE, 
TENNESSEE, 1917-1957 
The Murphy and Carnegie Branches 
The Carnegie Branch 
The Negro population of Knoxville numbers 19,222^ or 15.3 
per cent of the total population and is served largely by two branch 
libraries which are located in predominantly Negro neighborhoods. 
The first branch of the Knoxville Public Library was erected 
in 1917. It cost $13,000 and of this, $10,000 was an Andrew Carnegie 
Foundation gift and the remaining $3,000.00 was provided by the City. 
In January 1918, the Board of Library Trustees recommended that the 
Carnegie Building be called the "Knoxville Free Colored Library". 
The dedicatory services were held at the Mount Zion Baptist Church 
on May 6, 1918. The address was given by the late Mr. Charles W. 
Cansler who was a prominent citizen and an instructor in the Knoxville 
public school system. Mr. Cansler voiced the appreciation of Negroes 
generally for a library. He suggested that such an edifice was the 
result of the combined efforts of both Negro and white citizens and 
that through the same type of cooperation the race question would 
eventually be solved. Mr. Cansler stated that: 
^U. S. Bureau of Census, op. cit., p. 156. 
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Books had made it possible for all people, rich and 
poor alike, to gain access to the hoarded knowledge and 
wisdom of the world. We have had churches and schools . 
and fraternal societies for well nigh fifty years, but, 
this is the first library ever dedicated to the use of 
the colored people of Knoxville. On behalf of the colored 
citizens of Knoxville it gives me great pleasure to accept 
for them the gift of this Carnegie building. 
On September 12, 1917, Miss Mary Miller was recommended as 
librarian of the Free Colored Library to work under the supervision 
of Miss Mary U. Rothrock, who was chief librarian at that time. 
Because Miss Miller had had no specific training for librarianship 
she was required to take training at the Louisville Public Library 
for not less than two months and her expenses were paid by the Board 
of Library Trustees.^ A library trainers-education program had been 
established in Louisville for the purpose of training young Negro 
women for branch work.3 After the period of required training, Miss 
Miller became the librarian of the Free Colored Library on September 
30, 1918. Her beginning salary was $30.00 per month and two months 
later it was raised to $35*00 per month. Since 1918 this branch has 
^■Charles W. Cansler, "Library Milestone," Public Libraries, 
XXEV (January, 1919)» 5-8. 
^Lawson McGhee Library, Monthly Report for the Month of 
September, 1917 (Knoxville* The library, 1917), p. 1* 
■^Wallace Van Jackson, "Some Pioneer Negro Library Workers," 
Library Journal LXIV (March 15, 1939), 215-217. (When the Louisville 
Public Library opened the first branch for Negroes in the South in 
1905, Mr. Thomas F. Blue was appointed director of the Western and 
Eastern branches. At that time a library trainers-education program 
was established in Louisville for Negro women under the direction of 
Mr. Blue and young women from Houston, Birmingham, Atlanta, Evansville, 
Memphis, Knoxville, and Chattanooga were trained for branch work in 
the Louisville Public Library.) 
35 
had seven persons serving as librarians 
1* Miss Mary Miller — 1918 to 192i* 
2» Mr. Herman Daves — 192l* to 1927 
3* Mrs. Sallie Carr — 1928 to 19l*i* 
lu Miss Bessie Bullock — 19i*6 to 19l*9 
5* Mrs. Georgia C. Whitmire — 19l*9 to 1951» 
6. Mrs. Buth Bichey — 1951* to 1956 
7. Mrs. Goldie Carter — 1956 to date-*- 
So far as it is known only four of these people had formal training 
for übrarianship. Miss Mary Miller, and Mrs. Sallie Carr had 
limited training and Mrs. Georgia C. Whitmore held the Bachelor of 
Science in Library Service degree. Miss Bessie Ehllock held the 
degree of Master of Science in Library Service. 
When the branch was opened a sum of $1,200 was spent on books. 
This was supplemented by other books which were taken from the col¬ 
lection of the Lawson McGhee Library. Within a period of five months 
a total of 2,1*1*9 books had been added to the library’s collection. 
A library report indicated that the Carnegie Branch had 381 regis¬ 
tered borrowers by May of 1918, and that five months later the 
registration had increased to 61*9. Of these 6U9 borrowers, 379 
of them were adult and 270 were juvenile borrowers. There were 779 
books circulated within a one-month period with an average daily 
circulation of 35 books. The library was open from Monday through 
^-Carnegie Branch Library, Monthly Reports from 1917-1956 
(Knoxville: The Library, 1917-1956), passim. 
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Saturday from 12:00 noon to 9:00 P.M., and from 2:00 P.M. to ii:00 
P.M. on Sunday.1 The library was opened Ç6 hours per week. 
The Murphy Branch 
In 1926, the late Mr. A. B. Murphy, a prominent Negro citizen, 
willed a small store building to the American Missionary Association. 
In 1930, the American Missionary Association proposed to Miss Rothrock, 
that if the library could use the building, it would be glad to make 
it available. The Board of Library Trustees accepted the offer and 
in the same year the building was made available to the City library 
system for a branch which was Galled the Murphy Branch. The branch 
was opened for service 11 hours per week and operated for two years. 
In March 1933* the effects of the economic depression forced the 
closing of all branches. The branches were opened again a few years 
later and in 191:5, the American Missionary Association deeded the 
building to the Board of Library Trustees. In 1955» this site on 
University Avenue, was sold and the proceeds, together with $21»,000 
appropriated by the City, were applied to the construction of a new 
building in a better location on the corner of College and Shea Streets. 
2 
This new Murphy Branch was formally opened on November 1, 1956. 
Extension Services 
In October 1929 a station was established in the Service Drug 
Store, which was located on the corner of University and College 
^Lawson McGhee Library, Monthly Report for the Month of 
September, 1917» op. cit. 
2 
^Carnegie Branch Library, Monthly Reports from 1917-1956, 
op. cit. 
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Streets, to serve the Negro citizens of the -western section of 
Knoxville. This service had been given but not continuously. This 
station was open to the public six hours per -week. In October 1950» 
bookmobile service from the Carnegie Branch -was extended to Mechanics- 
ville, Edgewood, Park City and Lonsdale in which are located Negro 
homes. Until this time there was no library service available in 
these communities. The bookmobile made six stops per week and 
averaged about one hour per stop. In the Mechanicsville community 
the bookmobile made its stop on the street, corner; however, the stops 
were made at grocery stores in the Edgewood, Park City, and Lonsdale 
communities. Due to the lack of personnel this service ceased in 1952. 
In November 1952, a library station was established in the northern 
section of the city in the auditorium of the Lonsdale federal low- 
rent housing project. This station served the adults and children 
living in the Lonsdale Homes and the surrounding area and books for 
it were supplied from the Carnegie branch's collection. The audi¬ 
torium of the Lonsdale Homes Project served also as a recreational 
center for the Lonsdale community which rendered it unsatisfactory 
for a library station. After three years of operation, this station 
which was open for services only three hours per week, was discontinued.^ 
These services were an extension of the Carnegie library and were under 
the supervision of the librarian. They were administered by her or 
her assistant. 
op. cit. 
^Carnegie Branch Library, Monthly Reports from 1917-1956, 
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Quarters 
The Carnegie Branch is housed in a brick structure in the 
eastern section of the city on Vine Street. It is near four schools 
which are restricted to Negroes. The architectural design of the 
Carnegie Branch, which was constructed in 1917* is typical of that 
of all of the Carnegie financed branches. Hie total floor area of 
the Carnegie branch is 3»281* square feet not including a small work 
room, a janitor's room, a staff room, public rest room facilities 
and an auditorium. The auditorium which seats 100 played an important 
role in the community for many years before other facilities for 
Negro meetings were available. There is a separate entrance to this 
auditorium which is used after library hours. The lighting in the 
reading room is flourescent and the floors are covered with linoleum. 
• The furniture in the reading room for adults consists of seven tables 
and 28 chairs made of dark wood, and there are three tables and lU 
chairs made of the same dark wood, for the children. 
The Murphy Branch is housed in a modern brick structure 
located in the western section on College and Shea Streets, between 
the Knoxville College and the College Homes low rent housing project 
for Negroes. It is located near three Negro schools. The total floor 
area of this branch is 1,850 square feet not including a small storage 
room, a janitor's room and staff and public rest room facilities. The 
floors throughout the building are covered with linoleum. The walls 
are of painted cinder block and in the reading room there is floures¬ 
cent lighting. There are two tables and lB chairs plus lounge chairs 
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for adults; and four tables and 2k chairs along with two hassocks 
for the children, ihe furniture for adults and children is a medium 
brown color with the adult lounge chairs being covered with red and 
beige material. The hassocks are beige and gray. The charging desks 
of both branches are centrally located facing the entrance doors. 
This arrangement makes for the proper supervision by the librarians. 
Public catalogs and vertical file cabinets are found in both, 
branches. Films and recordings are not kept at the branches but 
are borrowed directly by patrons from the main library. 
Administrative Organization 
In 19!i>0 the Knoxville Public Library Board officially 
declared that Negro patrons would be welcome to use its main down¬ 
town branch. The Board passed the resolution to this effect but no 
public announcement was made, neither was there publicity of any kind 
to this effect except by word of mouth through the branch libraries. 
There is no segregation by race in the reading rooms and no records 
are kept which would indicate how many Negroes patronize the main 
library. After Negroes were permitted to use the main library in 
1950, the two Negro branches became an integral part of the extension 
department. They are now under the general supervision of the head 
of this department as are the other branches. Prior to 19$0 the 
Negro branch librarian was under the direct supervision of the chief 
librarian. 
The cataloging and processing for all branches has always 
been carried on by the main library; however, until 1950, the Negro 
branch was responsible for the typing of book cards and pockets* 
Generally, the discarding of books is left to the discretion of the 
branch librarian. The Carnegie Branch was originally open for 56 
hours per week and after Negroes were permitted to use the main 
library in 1950, this branch was operated on a 37 hour basis. 
There was an increase from 11 hours of service to 37 hours for the 
Murphy Branch. 
Personnel 
The Carnegie and Murphy branches each are staffed by one full¬ 
time librarian and a part-time assistant who is usually a Knoxville 
College student. The librarian of the Carnegie Branch is a graduate 
of Knoxville College and has earned the Bachelor of Arts degree. 
She plans to engage in further stucÿ during the coming summer at the 
University of Tennessee. The librarian of the Murphy Branch is cur¬ 
rently enrolled in a library school and a college graduate is acting 
in her place. Each full-time staff member works iiO hours per week. 
The work-week consists of five eight-hour days* The part-time 
assistants work from 18 to 20 hours per week. The salaries of pro¬ 
fessional and non-professional librarians depend upon the training 
and experience each has had,^- and exact figures were not made avail¬ 
able. In 1957 a total of $5,8Ul*20 was spent for the combined 
salaries of one and a half librarians and a maid at-the Carnegie Branch 
and 266.16 was spent for the combined salaries, one and a half 
librarians and a part-time janitor at the Murphy Branch. 
^Interview with Miss Helen M* Harris, op. cit., April 7, 1958, 
la 
Budget 
In 1957* a budget of $7*962.31 was provided for the Carnegie 
Branch for library expenditures. This amount -was spent on the follow¬ 
ing itemsi (l) Salaries for librarians and maid, $5,81:1.20; (2) 
janitor and library supplies, $52.07; (3) periodicals and books, 
IU59.5U; and (lj) furniture and fixtures, $23.05.^* 
A budget of $5,595*31 for library expenditures was allocated 
for the Murphy branch which included: (l) Salaries for librarians and 
janitor, $U,266.16; (2) janitor and library supplies I5U.70; (3) perio¬ 
dicals and books, $1:33.20; and (U) furniture and fixtures, $87.21? 
(see Table 5)* 
The cost per borrower at the Carnegie and Murphy Branches was 
111:.86 as compared with the cost of $6.00 per borrower for the entire 
system. 
While it is true that neither Carnegie nor Murphy 
libraries meet American Library Association standards as 
to books and expenditures, it should be pointed out that 
neither do any other branches in the Knoxville system; 
and that the per borrower cost of service at Carnegie and 
at Murphy is more than twice that of the system as a whole. 
In spite of really preferential treatment, the use of the 
Negro branches has been distressingly low, and limited al¬ 
most exclusively to the children. These libraries have had 
better than average trained personnel, some more energetic 
and enterprising than others, but the response of the adult 
community has always been disappointing.3 
•^-Interview with Miss Ruth Hunter, Business Manager, Knoxville 
Public Library, Knoxville, Tennessee, March 31, 1958. 
2Ibid. 
^Letter of Miss Helen M. Harris to Mrs. Josephine F. Thompson, 
July 16, 1958. 
la 
TABLE 5 
EXPENDITURES FOR THE CARNEGIE AND MURPHY BRANCHES, 1957 
Expenditures Carnegie Murphy 
Salaries $5,81*1.20 $1*, 266.16 
Supplies 52.07 51*. 70 
Periodicals and Books 1*59.514 1*33.20 
Furniture and fixtures 23.05 87.21 
Total 16,375.86 $1*,81*1.26 
Resources 
In 1957# the Carnegie Branch had 8,1*67 volumes.^- Of these an 
estimated 5,800 Here adult and 2,600 Here juvenile books. There 
Here about 155 reference titles, including five encyclopedia sets 
for adults and nine reference titles including tno encyclopedia sets 
for juveniles. Five Heekly and one daily nenspaper and 21 periodi¬ 
cals are also found here. 
Since 1956, a total of 1,867 books have been added to the 
collection at the Murphy Branch Hhich gives an estimated total of 
1,950 volumes.2 This includes about 900 adult books and 960 books 
for juveniles. There are 32 reference titles for adults including 
one set of encyclopedias and three titles for children including tno 
^-Interview Hith Miss Jane Pettway, op. cit. 
2Ibid. 
sets of encyclopedias. There are 13 periodicals and two weekly news¬ 
papers in this branch but no daily paper. 
In relation to the total book stock of 151,675 in the Knoxville 
Public Library System, the Carnegie Branch had 8,1;6? or 5«9 per cent 
of the total. Of the estimated 1,95>0 books, the Murphy Branch has 
l.U per cent of the total. The two branches combined had 10,1^17 
or 7*3 per cent of the total collection of the public library system. 
Book Collection 
Tables 6 and 7 indicated the number of books which are clas¬ 
sified in the social sciences, sciences, applied sciences, history, 
travel, biography, and fiction for the Carnegie and the Murphy 
branches according to date* By observing the books in this manner, 
one may determine to some extent, the up-to-dateness of the col¬ 
lection in proportion to books in these particular areas. 
One feature of the Carnegie branch which merits inclusion 
is that we have always tried to keep on its shelves a pretty 
inclusive collection of books by and about Negroes, buying 
practically all titles which would be appropriate in a 
public library.! 
It was found that at the Carnegie Branch about half of the 
books classified in the area of fiction were published before 19^1 
(see Table 6). It is well to point out here that the fiction found 
with dates for the period before 1900 to 1920 include classics which 
are pertinent to any library's collection. Only U3 works of fiction 
less than three years old were to be found in this collection. In the 
^Letter of Miss Helen M. Harris, op. cit. 
TABLE 6 
VOLUMES OF SOCIAL SCIENCES, SCIENCE, APPLIED SCIENCE, 
HISTORY, TRAVEL, BIOGRAPHY AND FICTION IN THE 















































































Before 1900 7 9 • •• 17 6 11 62 112 
1900 - 1920 32 2k 17 2k 29 k6 258 1*30 
1921 - 191*0 221 63 131 51* 57 IOJ4 U81 1,111 
191*1 - 1955 293 68 81 5 81 136 732 1,396 
After 1955 20 • •• 31* • •• U 11 U3 112 
Total 573 161* 263 100 177 308 1,576 3,161 
social sciences there were seven books which were copyrighted before 
1900 and more than half of these were published between 19l*l and 1955» 
In the field of history were to be found only five books which were 
dated since 19l*0 but this may be offset by the relatively large num¬ 
ber of more recent books found in the areas of travel and biography. 
Most of the pure and applied science books were relatively old; of-the 
263 books on hand only 3h of them were relatively current. 
Before the Murphy branch became an integral part of the extension 
department, no separate shelf list record was kept of its holdings. 
Both Carnegie and Murphy branches Here identified together under 
one symbol. Beginning in 1956 a separate shelf list Has kept. Of 
the l,86l books added in 1956, only h9 works of fiction less than 
three years old were to be found in this collection. No non-fiction 
was published before I9I4I which is an indication of a fair degree 
of recency (see Table 7)« In the social sciences are to be found 1? 
TABLE ? 
VOLUMES OF SOCIAL SCIENCES, SCIENCE, APPLIED SCIENCE, 
HISTORY, TRAVEL, BIOGRAPHY AND FICTION IN THE 


















































































1900 - 1920 7 7 
1921 - 19U0 36 36 
19l4l - 1955 2 17 18 « • • 2 18 119 176 
After 1955 19 2 8 • • • k 11 U9 93 
Total 21 19 26 • • • 6 29 211 312 
books published since 1955» There were eight books in the applied 
sciences and two books in pure science dated since 1955 and there 
k6 
•were no books in the field of history but there were four books in 
travel and 11 in biography published since 1955» 
Circulation 
Because the characteristics of the clientele are unique in 
every community, it seemed valuable to find out who actually 
borrowed from the Carnegie and Murphy branch libraries and what kind 
of books were borrowed according to the subject areas, sex, occupa¬ 
tion, and the residential area from which the borrowers came. 
From the period of March 31 through April 7» 1958 circulation 
records were kept for a six-day period at the Carnegie and Murphy 
branches, at which time the public schools were observing a spring 
vacation. A total of 95 books was circula ted. during this six-day 
period at the Carnegie Branch, 19 of which were adult fiction and 
28 were juvenile non-fiction (see Table 8). The circulation of 
TABLE 8 
CARNEGIE HUNCH CIRCULATION BY DAY FROM 
MARCH 31 THROUGH APRIL 7, 1958 
Adult Juvenile 
Total Days Fiction Non-fiction Fiction Non-fiction 
Monday • • • 10 1 9 20 
Tuesday 6 k 1 1 12 
Wednesday 7 6 5 3 21 
Thursday 2 U • • • • • • 6 
Friday 2 k 3 1 10 
Monday 2 7 3 1U 26 
Total 19 35 13 28 95 
the Carnegie Branch was about half of that of the Murphy Branch during 
the same period. Of the 95 books circulated, 5U or over half of 
them were adult and of this number about one-third were fiction. For 
the six days concerned only Ijl juvenile books were circulated with 
only one juvenile book going out on Tuesday and Friday and none on 
Thursday. 
Table 9 shows that the total book circulation during the same 
period at the Murphy Branch was 191*. Seventeen of these books were 
TABLE 9 
MURPHY BRANCH CIRCULATION BY DAY FROM 
MARCH 31 THROUGH APRIL 7, 1958 
Adult Juvenile 
Total Days Fiction Non-fiction Fiction Non-fiction 
Monday 3 U 6 13 26 
Tiesday 3 6 3 8 20 
Wednesday 1 • • * 2 h 7 
Biurs day • • • • • • u 17 21 
Friday k • • • 10 10 2h 
Monday 6 6 28 56 96 
Total 17 16 53 108 19k 
adult fiction and 16 were adult non-fiction; 53 were juvenile fiction 
and 108 were juvenile non-fiction. For the six days concerned only 
33 adult books were circulated with one adult book going out on 
U8 
Wednesday and none on Thursday. Of these 19U books circulated, l6l 
or two thirds were juvenile and about one half was fiction. It is 
quite obvious that children read more books from this branch than 
adults. The unusually high circulation of children's books on 
Monday, April 7» was more than likely due to the fact that the 
public schools re-opened after a one-week vacation. The total circu¬ 
lation in 1957 was 6,767 for the Carnegie Branch and 13*559 lor the 
Murphy Branch. These figures do not necessarily mean that the users 
of these two branches are the only Negroes who patronize the Knoxville 
Public Library. 
Subject Analysis of Circulation 
A description of the total number of volumes borrowed according 
to subject from the Carnegie and Murphy branches is given in Table 10. 
The areas of social science and fiction formed the largest group of 
subjects circulated at the Carnegie Branch which consisted of 19 
books in the social sciences and 31 of fiction. The number of books 
circulated in other areas ranged from two to seven. A third of all 
circulation was fiction and about a fifth was withdrawn by females 
and six of the seven books in literature was charged to males. 
The areas of social science and fiction also formed the 
largest group of books circulated at the Murphy Branch which con¬ 
sisted of a fifth or 35 books in the social sciences and more than 
half or 71 of fiction. Language and applied science were of equal 
rank which consisted of 17 in language and 17 in applied science. 
There was a range from two to ll* books circulated in other areas. 
TABLE 10 
CARNEGIE AND MURPHY BRANCH CIRCULATION ACCORDING 
TO SUBJECT AND SEX OF BORROWERS, MARCH 31 
THROUGH APRIL 7, 1958 
Subject 
Carnegie Murphy 
Total Male Female Total Male Female Total 
General works 1 • • • 1 • • • 2 2 3 
Philosophy 2 2 k IM M • • • • U 
Religion 2 • • • 2 • * • 2 2 k 
Social Sciences 5 Hi 19 10 2k 35 5U 
Language 2 k 6 5 12 17 23 
Science 3 2 5 5 9 Hi 19 
Applied Science k k 8 2 15 17 25 
Fine Arts 3 3 6 2 10 11 17 
Literature 6 1 7 2 7 9 16 
History 1 1 2 2 • • • 2 U 
Travel 2 • «« 2 • • • 3 3 5 
Biography 1 1 2 5 6 11 13 
Fiction 6 25 31 22 k9 71 102 
Total 38 57 95 55 139 191* 289 
Occupations and Sex of Borrowers 
In studying people of any sort, it is convenient to compare 
the proportion engaged in different kinds of work because occupa¬ 
tions usually imply significant differences in schooling, intelligence, 
5o 
and economic status and age. Table 11 shows the distribution of cir¬ 
culation by occupation and sex of borrowers at the Carnegie and 
Murphy branches. Students and teachers formed the largest groups of 
the clientele at the Carnegie Branch.^ Of the 95 books borrowed by 
the people of various occupations, over half or 60 of them were 
borrowed by students. Of the 31 students, 16 were male and 1$ were 
female. Practically all of the male borrowers were students and 
over half of all of the adult borrowers were female. There were 50 
people to patronize the library during the six-day period and 23 or 
one half of them were adults and 31 or about half were young people 
and children. 
Practically everybody who used the Murphy Branch during the 
week of observation was a student. Of the total circulation of 19h 
books, l69 were circulated to students. Ten books were borrowed by 
housewives and 11.were circulated to teachers or librarians. The 
smallest number of users at the Murphy Branch is represented by one 
male teacher. The distribution by sex shows about a third or 1*6 of 
the 67 female borrowers were students as were practically all of 
the male borrowers. The female students formed the largest segment 
of the library users (see Table ll). There was a slight difference 
between the two branches in respect to the sex of borrowers. The 
^The term "students" has reference to anybody who is attending 
school on the elementary, high school or college level. 
TABLE 11 
CARNEGIE AND MURPHY BRANCH DISTRIBUTION OF CIRCULATION BY 
OCCUPATIONS, AND.SEX OF.BORROWERS 
Carnegie Murphy 
Total 
Male Female Total Male Female Total 
Occupations 

















Teacher 7 2 5 3 12 5 . 1 1 k 2 5 3 17 8 
Librarian • • • • • • • • • • • • • • • • • • • • • 7 2 7 2 7 2 
Mail Porter 2 2 • • • • e • 2 2 • • • • • • • • • • • • • • • 2 2 
Cashier • • • • * • 1 1 1 1 • • • • • • • • • • # • • # • • • • 1 1 
Cook 2 1 • • * • • • 1 1 • • ♦ • • • • • • • • • • •t 1 1 
Housewife • • • • • • 10 6 10 6 • • • • • • 10 6 10 6 18 12 
Student 23 16 36 15 60 31 5U 21 115 k6 169 67 22h 98 
None 2 1 • • • • • • 2 1 • « * • • ♦ • • • • • • • • • • • • 2 1 
Unknown 2 1 2 7 3 • • • • * • 3 2 3 2 10 5 
Total 38 23 57 27 95 50 55 22 L39 58 19U 80 289 130 
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Murphy Branch had less male adult borrowers and more female adult 
borrowers than did the Carnegie Branch. Over one half of the 
fiction was drawn by females and one third was drawn by males and 
five.of the ll* books in science were charged to males. Practically 
all of the books which were circulated at the Murphy Branch were 
borrowed by young people and children. Of the 80 persons using the 
library, 13 or a fifth of them were adults and 67 were young people 
and children, There were more male young people and children 
borrowers from the Murphy Branch than from the Carnegie Branch. 
There were more young people and children using the Murphy Branch 
than were adult and young people and children combined at the 
Carnegie Branch. This may be due somewhat to the fact that the 
Murphy Branch is within walking distance of a federal low-rent 
housing project and Knoxville College. 
Residential Areas of Borrowers 
Whatever the borrowers' reading interests may be, the use of 
the library is largely determined by accessibility. The use of the 
Carnegie Branch has been seriously affected by the changing of the 
library's environs through the redevelopment of the area around the 
location of the Carnegie Branch. The building is in the process of 
•I 
being disposed of and is to be relocated at a more advantageous point. 
The residential areas of the adult and young people and children who 
^Letter of Miss Helen M. Harris, op. cit. 
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patronized this library during the six-day period are shown on Table 
12. The Carnegie Branch is. located in the third ward in the eastern 
TABLE 12 
CARNEGIE AND MURPHÏ BRANCH DISTRIBUTION OF PATRONS BY WARDS1 
Ward Numbers' 
Carnegie Murphy 
Total Male Female Total Male Female Total 
1 2 1 3 • •• • • • • • • 3 
3 2 1* 6 • • • • * • • • • 6 
5 2 1 3 • • • • • • • • • 3 
6 2 1 3 • • • • • • • • • 3 
9 2 * • • 2 6 9 15 17 
12 1* 5 9 • • • 2 2 11 
13 • • • • • • • • » 2 2 2 
ll* 1 i 6 • * • • • • • • • 6 
21 2 3 5 9 1*0 1*9 51* 
22 • • • • • • • • • 7 3 10 10 
23 1 * * • 1 • • • • • • • • • 1 
21* • • • • it • * * • • • 2 2 2 
Unknown 5 7 12 • • • • • • • • • 12 
Total 23 27 50 22 58 80 130 
^Office of the City Engineer, Official Ward Maps, (Rev. ed. 
Knoxville* Knoxville Blue Print and Supply Co. , 19Î?!*). 
section of the city but only six of the $0 persons who charged out 
books during the period of observation lived in this -ward. The 
twelfth ward which had nine borrowers was the highest residential 
area represented. This ward is an estimated three blocks from the 
library. Ward 21 which is an estimated one-half mile from the 
library had five borrowers and ward 23 which also is an estimated one- 
half mile from the library was represented by only one person* 
The twenty-first and ninth wards were the most highly repre¬ 
sented areas for the people who borrowed books from the Murphy 
Branch feee Table 12). The Murphy Branch is in the twenty-first 
ward which is located in the western section of the city. There 
was a total of U9 patrons from the twenty-first ward which included 
the federal low-rent housing project and Knoxville College. The 
ninth ward which is also located in the north western section of 
the city is an estimated five to seven blocks from the library and 
was represented by l£ patrons. 
Summary 
The erection of the Carnegie Branch in 1918 to serve Negroes 
made possible by the Andrew Carnegie Foundation, w3s opened to the 
public on May 1918 and at first was called the Free Colored 
Library as was recommended by the Board of Trustees of the Knoxville 
Public Library. The branch is located in the eastern section of the 
city serving a predominantly Negro neighborhood. There have been 
seven persons serving as librarian since 1918. 
The Negro extension services of the Carnegie Branch included 
the bookmobile and theLonsdale library station which served the 
Mechanicsville, Edgewood, Park City and Lonsdale areas of the city 
in which are located groups of Negro homes. In 1930, the Murphy 
building was donated to the city to be U3ed as another branch library. 
This branch is located in the western section of the city serving a 
predominantly Negro neighborhood. 
The branch librarians are under the supervision of the extension 
librarian. The Carnegie Branch had 8,1*67 volumes of books in 1957 
and of these an estimated 5,800 were adult books and 2,600 were 
juvenile, with 155 reference titles for adults and nine for juveniles. 
There were also one daily and five weekly newspapers and 21 periodi¬ 
cals found there. The Murphy Branch had an estimated total of 1,950 
volumes and of these there were an estimated 900 books for adults 
and 960 for juveniles. There were 32 reference titles for adults and 
three for children as well as 13 periodicals and two weekly news¬ 
papers. There is no daily newspaper. The two branches combined con¬ 
tained approximately 13,559 volumes. 
At the Carnegie Branch most of the pure and applied science 
books ‘were relatively old and only 1*3 works of fiction were less than 
three years old. The small collection at the Murphy Branch was found , 
to be relatively up-to-date. 
Each of the branches is administered by one full-time librarian. 
The librarian of the Carnegie Branch is a graduate of Knoxville College 
with the Bachelor of Arts degree and she plans to engage in further 
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study during the summer of 1958 at the University of Tennessee, 
and the librarian of the Murphy Branch is currently (1958) enrolled 
in a library school and a college graduate is acting in her place. 
Each branch staff has also one part-time assistant who is usually 
a Knoxville College student. 
The total circulation in 1957 was 6,767 for the Carnegie 
Branch and 13,599 for the Murphy Branch which is an average of 2,6 
books per borrower. The Knoxville Public Library had a total cir¬ 
culation of 1*16,320 books in 1957, and there were approximately 12 
books circulated per borrower. No records were available which 
would indicate to what extent Negroes now patronize the main library 
or other branches. 
The total circulation for the Carnegie Branch for a six-day 
period from March 31 through April 7, 1958 was 95» The areas of 
fiction and social sciences formed the largest group of subjects cir¬ 
culated and female patrons borrowed more than twice as many books as 
did the male. The majority of the patrons were attending school from 
the elementary grade level through college and the persons living 
closer to the library tend to use it more than those who are further 
away. 
CHAPTER IV 
CONCLUSIONS AND RECOMMENDATIONS 
The purpose of this stuc|y was to present briefly the his¬ 
torical development, establishment and evolution of public library 
service to Negroes in Knoxville, Tennessee and to appraise the 
present status of library services of the two branches of the 
Knoxville Public Library -which are located in predominantly Negro 
neighborhoods* These are the Carnegie and Murphy branches. Books, 
pamphlets, reports, and documents -were used and interviews were 
conducted with the librarians of the Knoxville Public Library in 
order to obtain pertinent information. Circulation records were 
kept by subject for a period of six days from March 31 to April 7» 
1958 at the Carnegie and Murphy branches in order to determine the 
quantity and types of books that were used by patrons according to 
sex, occupation, and residential areas. The Library’s registration 
file was used for the purpose of obtaining data regarding sex, 
occupations, and residential areas* The shelf list was used to 
count holdings of the two branches in the areas of the social sciences, 
science, useful arts, history, travel, biography and fiction, by 
copyright dates, which were used to determine the size and up-to- 
dateness of the collection in these subject areas* 
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Knoxville, Tennessee, an industrial city, is located in east- 
central Tennessee four miles below the junction of the Holston and 
French Broad rivers. The city is greatly influenced by two major 
federal projects. The Tennessee Valley Authority development has 
its headquarters in Knoxville and the Atomic Energy Laboratories are 
located at Oak Ridge some twenty miles from Knoxville. In 1950 
Knoxville had a population of 12^,769 and 19,222 or 15.3 per cent 
of this number were Negroes. There were 10,572 or 9*2 per cent of 
the Negro population employed in its major industries. 
The Lawson McGhee Library was established in 1885 as a sub¬ 
scription library by Colonel Charles McGhee. It became a free public 
institution on January 10, 1917» The board of trustees consists of 
nine persons who serve for a term of three years. Two Negro advisory 
committees which consist of five persons each serve for a period of 
one year. There are no Negro representatives on the board* 
The aims and objectives of the Knoxville Public Library are to 
help people solve the problems of daily living, to expand the mental 
horizons of the citizens, and to help citizens enjoy books and reading 
as a recreation. The chief librarian is the administrative officer 
of the institution and is responsible to the Board of Trustees. The 
library is organized into five departments namely: Reference, 
Circulation, Acquisitions, Children's, and Extension* 
The Knoxville Public Library system is composed of the main 
library, eight branches and a bookmobile. The main library is located 
in downtown Knoxville, on the corner of Market and Commerce streets, 
and the eight branches are strategically located throughout the city, 
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two of which are to be found in predominantly Negro neighborhoods 
serving the East and West Knoxville areas. These are the Carnegie 
and Murphy branches. In 1950 the Knoxville public library system 
permitted Negroes to use the main library after the passing of a 
resolution to that effect by the Library Board of Trustees. At this 
time the two Negro branches became an integral part of the extension 
department and are now under the supervision of the head of the 
department. There is no segregation of registration files by race 
and no records are kept which would indicate to what extent Negroes 
patronize the main library. 
In 1957 the library system had approximately 151,675 volumes, 
503 periodicals, 22 newspapers, two movie projectors, 106 films, 82 
film strips, two record players, six ceiling projectors, three micro¬ 
film readers, and 1,900 phonograph records. Of the 3ii,l;29 borrowers 
of the entire system, 22,ii28 were adult and 12,001 were juvenile. 
The system had a staff of 39 full-time persons. Sixteen of these 
were professional librarians, seven were building service workers, 
and the remainder were part-time assistants. 
Over half of the book collection of the library system was 
found in the branches. The largest collection is to be found in the 
Park City branch and the smallest is in the Murphy branch. On the 
other hand the number of registered borrowers of the Carnegie branch, 
1,010, is far less than it is of the 3roadway (3*066) and Burlington 
(3,217) branches. The number of 950 registered borrowers of the 
Murphy branch is out of proportion to that of other branches in 
respect to its holdings of less than 2,000 books. This branch is 
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very near Knoxville College, three public schools and a federal low- 
rent housing project, all of which are within a distance of one to 
four blocks from the library* 
The Carnegie branch which serves Negroes was made possible 
by the Andrew Carnegie Foundation and was opened to the public on 
May 6, 1918. The branch is located in the eastern section of the 
city serving a predominantly Negro neighborhood. Due to the shifting 
of the population and the City's redevelopment of the Carnegie 
branch’s neighborhood, the Knoxville Public Library in 1958 decided 
to relocate this branch. This action was a commendable one as it 
indicated an active awareness of the needs of citizens as industrial 
and social changes occurred. 
A new well-designed, Murphy branch was constructed in 1956 in 
the western section of the city to serve also a predominantly Negro 
neighborhood. Each of the two branches is administered by one full¬ 
time librarian. The librarian of the Carnegie branch is a graduate 
of Knoxville College with the Bachelor of Arts degree and she plans 
to attend the University of Tennessee during the summer of 1958. The 
librarian of the Murphy branch is currently enrolled in a library 
school and a college graduate is acting in her place. 
The American Library Association recommends that regardless 
of the numbers that are being served by a library, the challenge of 
the opportunities of service in a branch commands a trained librarian. 
The Knoxville Public Library is headed in this direction. In the 
meantime the staff members of the concerned branches are being super¬ 
vised and encouraged to develop professionally by competent leadership 
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from the main library. It is hoped that the Knoxville Public Library 
will also look forward toward being able to establish a job classi¬ 
fication and pay plan which will be "comparable in all grades and 
stages with rates of pay in other professions..."''' 
The Carnegie branch had 8,1*67 volumes of books in 1957 and 
of these an estimated 5*800 were adult books and 2,600 were juvenile, 
with 155 reference titles for adults and nine for juveniles. There 
were also five weekly and one daily newspaper and 21 periodicals 
found here. The Murphy branch had an estimated total of 1,950 
volumes and of these there were an estimated 900 books for adults 
and 960 for juveniles. There were 32 reference titles for adults and 
three for children as well.as 13 periodicals and two weekly news¬ 
papers but no daily paper. Eventhough the collections of these 
two branches are supplemented regularly by the bookmobile the fact 
remains that the Carnegie book collection is relatively old parti¬ 
cularly in the areas of pure and applied sciences. It would seem 
that one of the means of encouraging more adults to use the newly 
planned Carnegie branch would be to purchase and publicize more up- 
to-date books in specific subject areas that are of current interest. 
The small collection at the Murphy branch was found to be relatively 
up-to-date. More books however, are needed and more general reference 
books for children should be purchased for both branches. A news¬ 
paper which is; .‘-.international in coverage is also needed for each 
^American Library Association, Co-ordinating Committee on 
Revision of Public Library Standards, op. cit., p. 1*2—1*3* 
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branch as well as a local daily paper in the Murphy branch. 
The total circulation for the Carnegie branch for a six-day 
period from March 31 through April 7* 19î>8 was Of this number, 
Sk were adult books and Ul were children's. The total circulation 
for the same period at the Murphy branch was 19k* Of these, l6l were 
children's books and 33 mere adult books. Books of fiction and the 
social sciences formed the largest group of subjects circulated* 
It was noted that children use the library more than adults and 
females use it more than males. The persons living closest to the 
library tend to use it more than those who are further away. The 
majority of the patrons are students attending school from the 
elementary grade level through college. 
With reference to "expanding the mental horizons" of citizens 
which is one of the stated purposes of the Knoxville Public Library, 
it seems pertinent that more thought should be given to adult patrons. 
The two branches concerned have made attempts to sponsor adult 
education programs but they have not been successful. This is an 
area in which services are needed greatly. A well-planned effective 
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